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DON’TS WHEN USING THE FAN SAFETY PRECAUTIONS

SPECIFICATIONS

Please read through this user guide before first use. 

It is forbidden to rinse the fan body directly with water.

Do not turn off the fan by unplugging the power plug directly.

Do not insert your fingers or other objects into the fan’s front/rear guard, or running fan 
blades.

Do not put hair, fabric, etc. near the fan to avoid being drawn in and causing danger.

Do not spray cleaning liquid or pesticides on the fan to avoid damaging the casing 
surface.

When it is not in use, turn off the power and unplug the fan. 

When moving, be sure to shut off the fan and unplug the power plug.

Not intended for persons (including children) who are physically or mentally disabled or 
lack relevant experience/skills, unless instructed by the person responsible for the 
product's safety. 

Item

Model

Rated Voltage

Rated Power

Net Weight

Product Size

Fan Blade Diameter

Air Circulator Fan

DCCFA1

AC120V / 60Hz

26W

2.75 lbs / 1.25 kg

10*8*11.6 in / 25.4*20*29.5 cm

5.9 in / 15 cm

NOTICE

Please read this manual carefully before using the fan. The Company reserves 
the right to interpret the instructions. The appearance of the actual product shall 
prevail. In the case of product technology or software upgrades, there will be no 
prior notice. 

1. Transportation

Do not pinch, bend or twist the AC power cord excessively, otherwise the cord could be 
exposed or broken. 

If the power cord is damaged, it must be replaced by professionals from the manufac-
turer, its maintenance department, or a similar department to avoid hidden risks.

2. Power Cord

Please refer to the voltage and frequency ratings on the specification label before use, 
and ensure the supplied voltage is appropriate.

In the case of abnormal sound, peculiar smell, high temperature, irregular rotation of 
the fan, or other abnormalities, please stop using the product immediately.

3. Usage

Do not use this product on unstable platforms where it may topple easily.

Do not use this product in hot and humid environments (like bathrooms), and harsh 
environments. 

It is forbidden to store flammable or explosive materials around the fan body. 

4. Warning (improper use may cause electric shock, fire, injury, and other damages)

26W AIR 
CIRCULATOR FAN

This user guide offers a brief walkthrough of the circulator fan’s features. 
Please keep the guide in hand for future reference. 

Still need help? Feel free to email us at support@drprepare.com

DCCFA1

User Guide
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USE METHOD

CLEANING AND MAINTENANCE

DISASSEMBLY & ASSEMBLY METHOD

WARNING

For easy cleaning, the front guard and fan blades can be disassembled. 

TROUBLESHOOTING

WARRANTY COVERAGE 

If the fan cannot work properly after the following rectifications, please contact the 
Dr. Prepare service team for help. 1.

2.

Unscrew the two fixing screws on the rear guard with a screwdriver (not included). 1.

Then pull out the fan blades for cleaning. 3.

Wipe the fan’s motor and rear guard with a neutral detergent and a moist soft cloth. 4.

The front guard and fan blades can be washed with water. 5.

Note: For assembly, please align the fan blades’ slot and insert the pole to the bottom 
until it can’t move further. 

6.

Dr. Prepare Air Circulator Fans are covered by a 1-year limited warranty from the original 
purchase date. The Company is not responsible for any injury caused by improper use.

1.

In any of the following circumstances, no free preferential treatment will be given during 
the warranty period. 

2.

Press the 4 rear guard buckles to remove the front guard. 2.

3.

KerOil
Alcohol

Do not 
operate 
with wet 
hands

Do not 
forcefully 
pull the 
power cord 
to unplug 
the fan.

ProhibitedProhibited

Manufacturer / Importer: Dr. Prepare Global Limited
Address: HK, 999077, HONGKONG, CANTON RD TST KLN, RM 803 LIPP0 SUN PLAZA 28
Email: support@drprepare.com 
Official website: drprepare.com 

SolutionFault Issues

Incorrect mode chosen

Control knob failure

The blades could be jammed 
by some objects

Please turn to the 
correct knob position

Motor failure Contact our service team

Change to a live socket

Connect the power cord firmly

Loose fan blades Fix the fan blades

Dirty fan blades
Remove the front guard 
and clean the fan blades

Contact our service team

Unplug the fan and take out 
the objects

Fault Reasons

The fan does not work  

Emits noise during 
operation 

The fan does not oscillate 

Fan blades get stuck 

Dead electrical outlet

Poor power cord connections

Failure or damage caused by natural or man-made errors. 

Failure or damage caused by unauthorized modification or maintenance of the product by 
personnel is not affiliated with the Company.  
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Wait until the front guard and fan blades have dried, then assemble the whole fan in the 
reverse order of disassembly. 

0 0

Before plugging in, make sure the control knob is in the 
"0" position.

Plug in the power supply, and rotate the knob to your 
desired power mode, with or without auto-oscillation.  

(The upper half control panel comes with left-to-right 
auto-oscillation, while for the lower half control 
panel, the fan does not oscillate.)

To change the fan’s tilt angle, you can manually 
adjust the fan from -10deg to 90deg.


